
Please use the following code for your return form: 
1 I don't like the item
2 The item doesn't fit 
3 Wrong delivery 

5 Delivered too late
6 Product Is defective
7 Other

4 Different to product image Please specify 6 and 7
on the back.

Account holder

IBAN

BIC

Please fill in your account details if you paid 
by bank prepayment:

pos. Return Code

impericon.com/uk/service-return/

QuantityItem

1

2

3

4

5

Order number:
Name:

How to return an item 

1 - Fill in the quantity of items and the returns code on the form
and enclose it with your return parcel. Stick the returns label
for your parcel onto the box and hand it in at your nearest DHL 
branch.

2 - As soon as your return has been processed the refund
will be issued.

Delivery note

The item has to
be unwashed.

Unsealed CDs, DVDs
or Vinyls can not be
exchanged.

Tickets will not be 
refunded or exchanged. 




